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•

A good command of English. Basic literacy skills such as
reading and writing, and to communicate effectively in
written form. The ability to analyse, interpret and critically
evaluate written and verbal information.

•

Numeracy skills at NQF Level 4. Fundamental numeracy,
communication, literacy and life skills.

Who should enrol on this course?
We aim to produce dynamic young leaders with entrepreneurial
skills who will be able to serve organisations in the Hospitality
Industry with competence, integrity and innovative ideas. The
curriculum covers the aspects that you need in order to acquire
essential skills that will give you confidence to deal with everyday
situations in real life, as well as with your studies.
Tourism in South Africa is a fast growing industry. Hospitality
Management plays an integral part in maintaining high
standards in the hotel industry and increasing tourism market. If
you are interested in a career in Hospitality Management, you will
receive basic knowledge of, and competence in the application
of service techniques. You will be able to independently carry
out your required duties, make decisions, and solve problems in
the context of the workplace. You will also be prepared to be
sensitive to issues of race, gender, age and sexual orientation,
as well as to have respect for the human body. This qualification
will also equip you with the necessary tools to communicate
interpersonally across a wide spectrum. It provides training for
both first-time job seekers and for experienced employees who
do not have a qualification, but who wish to advance in their
careers

What are the pre-requisites for the
course?
Ed-U City Campus has an open, transparent and democratic
admissions policy. Its aim is to provide opportunities to
individuals to upgrade, develop and acquire qualifications to
foster greater employability.
In order for you to enrol on this course you should be in
possession of:
•

•

Original or certified copies of a National Senior Certificate
(Level 4 on the National Qualifications Framework) or an
N3 Certificate or equivalent. (‘Equivalent’ refers to foreign
qualifications (these are qualifications that you obtained in
a foreign country, and which are evaluated by SAQA to be
equivalent to the university entrance qualification of South
Africa).
Subjects passed must be of an Academic or Commercial
nature

Duration of the course
The course is delivered in the following manner:
•

You attend full-time classes at our campus in Port Elizabeth over a period of two years.

•

Each year is divided into two semesters.

•

You will have access to a computer lab for research purposes

What does the course entail?
You will complete the following subjects in order to obtain this
qualification:

Year 1

Year 2

Basic Bookkeeping

Culinary Studies

Business Calculations

Entrepreneurship

Business English

Experiential Learning

Communication

Food and Beverages Services

Computer Literacy

Front of House Operations

Culinary Studies

Guesthouse Management

Entrepreneurship

Hospitality Industry Law

Food and Beverages Services

Hospitality Financial
Principles

Front of House Operations

Hospitality Management

Fundamentals of Nutrition

Rooms Division Operations

Health and Safety

ELECTIVES: CHOOSE 1

Guest Care

Consumer Behaviour

Human Orientation and
Customer Skills

French Communication

Rooms Division Operations

How is the programme assessed?
You will be required to undertake or complete the following:

Year 1: Semester 1 & 2 + Year 2: Semester 1 & 2
Theory

What are my next steps?
If you require more information before deciding if this is the
course for you, or if you would like to find out what other options
we have available, please contact our call centre on:
•

Landline: 041 450 2550, or Mobile: 063 236 0351

• Short Class tests (10-15 minutes)

•

E-mail: educol@iafrica.com

• Published Class tests-duration of one lecture period

If you have decided that this is the course for you, then please…

• Semester tests

•

Complete the application form.

• Essays/assignments

•

Pay the course fees in full or the deposit required.

• Oral presentations

•

Submit all your supporting documentation to prove that
you meet the entrance criteria for this course as set out in
the pre-requisites above.

•

Send all of the above documentation to:

• Simulations
• Final examinations

Practicals

Use of the computer lab

• Write-ups

You are encouraged to
present assignments in
typed format and to make
use of the computer lab
for the creation of essays,
reports and assignments,
and for the analysis of data.

• Projects
• Log books,
• Portfolios
• Simulations.
• Practical tests/
examinations

Further studies
What is the articulation pathway for me once I have completed
this short course? In other words, what is the possible next step
when I have received this qualification?
The qualification in Hospitality Management is geared towards
equipping you with skills and practical knowledge that can be
applied in the industry. The subjects offer you the opportunity
to pursue a career in various possible career paths, because
the spectrum of knowledge gained is so broad and unique.
This ensures that you could obtain a job easier than students
with pure academic knowledge. Ed-U City Campus demands a
great deal of experiential learning as prerequisite to complete
the academic qualification. We therefore enable you to make
yourself more employable and prepared for the job market.
Once you have obtained this qualification in Hospitality
Management, you have the option of entering the world of work
immediately, or of continuing with further study in the field of,
or any other appropriate fields at NQF Level 6. You can obtain
a degree at any other tertiary institution (university or private
university in South Africa).

»»

educol@iafrica.com

We look forward to welcoming you as a
student at Ed-U City Campus.

